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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH,

All questioné Are compulsory.

/ galnst lt.
f

itten in the medium authorized in the Admission Certificate which
ANGWETS must h? ‘I/V on the cover of this Qucst'ion-c_um—Answer (QCA) Booklet in the space
mnst he stated ﬂlL;r:/i” he given for answers written in medium other than the authorized one.
‘ ArKS
ravided. Nom , ions in mind
, word limit indicated in the questions in minc.
Keep the ¢ he page Jeft blank in the Question-cum-Answer Booklet must be

Any page or przﬁinn n
clearly struek o,
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@UZ ‘A’ SECTION ‘A’

el & @ we Fifta | (150 =)

What are the basic principles of public life? Niustrate any three of these Wilﬂ(; c
suitable examples. (150 words)

Gicce Qmﬁmmw%%?ﬁﬁ%ﬁmﬁmiﬁﬂmﬁﬁﬁ
Hifste | (150 1=7) \

What do you understand by the term ‘public servant’ ? Reflect on the expected role
of public servant. (150 words) . 40

v P werd Suim few ¥ wst @ W a3y Puis g1
Wﬁﬁﬁ%meﬁ@g&@ﬂ%wﬁmm@aﬂﬁqﬁmmg 4
o faftmrdt @ wfen R (150 9=K) £ 3
Effective utilization of public funds is crumal to meet development goals Cntlcally g =

examine the reasons for under-utilization and mis-utilization of public funds and : ._:-.i
their implications. (150 words) : 10 (5

‘e dae g aﬁﬁwmmwmwwélwmmw
¥ EAd § 7 A9 SO Bl adea e wX | (150 =)

“Non-performance of duty by a public servant is a form of corruption™. Do you
~ agree with this view ? Justify your answer. (150 words) ‘ 10

mﬁﬂ'lﬁﬂT%ﬁ-l?ﬁlT ﬁmwwﬁ%?mﬁmﬁa%ﬁwmwaﬂéﬁaf
-WW% ? (150 91=)

'What is meant by the term ‘constitutional morality’ ? How does one uphold
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Explain the basic principles of citizens charter movement and bring out jtg
Importance. (150 words) ‘

| e 10
4.(b) @W%%%Qﬂmmmﬁww%ﬁwmaﬁm
ﬁ@w%lmmmﬁmﬁm% ? faaAr Ak 1 (150 wee)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

5. (a) T R e 3 s € 75w A o e wmw e
TR wetrer A g wy S 9aa gaEe | (150 W)
What do you understand b

Y probity in governance ? Based on yburunders_tanding of -
the term, Suggest measures for ensuring probity in government. (150 words) 10

SO R s e e P e % w aes e
~ Wﬁmw'élwmwﬁﬁﬂﬁm%?ﬁ%ﬁ-%l(15031'5;')

“Emotional Intelligence is the ability to make yoilr emotions work for you instead
of against you"’. Do you agree with this view ? Discuss. (150 words) 102
6. ﬁmﬁ%aﬁ%@mm%ﬁmﬁ:ﬁrqmnmﬁ%? |
What do each of the following quotations mean to you?
| 6.(a) ‘‘mw awf‘rf\aasﬁaqrvﬁ%rthmﬂ%’f%l — g (150 w=) _
) . ' “An unexamined life is not worth living”, — Socrates (150 words)

6 ‘et o o T A A R e A | e
' ST R4 — WL &, i (150 w=) bt il

ARG\ .but product. afjhis th(’llght.s. Whrat he thinks hé l;ecdmes.”%_

M. K. Gandhi (150 words) e - gl
6.() "l e A gfen &, e & 1w e e €,
aifr & 17 — T LWL g A (150 =)

“Where there is righteousﬂess in the hea_rt, there is bgauty in the qharacter. When
is beauty in the character, there is harmony in the h_ome. Mgn there is
there 1s b the home, there is order in the nation. When there is order in the nation
h}.?rmoigyp;ce'in the ’world-” — A. P.J. Abdul Kalam (150 words) ‘ 16
. there '

P
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Eﬁmw&@ﬁﬁﬁmﬁmﬁ%ﬁm@“ﬁ?m?ﬁaﬁﬁ%wmﬁwqﬁm
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You are heading the rescue operanons in an area affected by severe natural calamity.

- Thousands. of people are rendered homeless and deprived of food, drinking water

and other basic amenities. Rescue work has been disrupted by heavy rainfall and

_~damage to supply routes. The local péople are seething with anger against the

delayed limited rescue operations. When your team reaches the affected area, the -

people there heckle and even assault some of the team members. One of your team

- members is even severely mjured Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life. :

In such trymg circumstances, what will be your response ? Examine the qualities of
- a public servant which will be required to manage the situation. (250 words) 20

8. Wﬁﬂﬂi@ﬁﬁﬁ%ﬁ%m%lﬁﬂﬂﬁﬁgﬁﬁ{%ﬁm%
- oft ggg oA % AEGE AW W R | e et % 9w, 3 fafim fofa 93 ¥
- -t 3 @ g ol agEilee e 9 9@ € | 9 T W@ folr steem R
78 fog S € ok Al AW HeH e R, G qe SR B Qe W o
mm%lwﬁaﬁnﬁﬁéﬁﬁ%éﬁﬁﬁlﬁamﬁauﬁww&umm |
- e ¥l
""-';'_-~'mmﬁ@ﬁammm%mwﬁamﬁ@m@%m
s e T £ |9 s bR R df s e e ¥ 1w v &
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: Honesty and uprightness are the hallmarks of a civil servant. Civil servants
- possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to

unforeseen adverse consequences in the long-term.

_In th_e recent past, a few instances have surfaced wherein civil servants have been
{mph_cated for bonafide’ mistakes. They have often been prosecuted and even
tmprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services 7 What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes

| on their part ? Justify your answer. (250 words) - 20 -
9. S He ¥ wfeen it awh o Rum e ST F e aRot 3 fea
ﬁﬁmaz_an@ﬁ@ﬁqﬁﬁqauﬁﬁmﬁwaﬁmﬁaﬁﬁgﬁﬁm,ﬁﬂﬁ
Wﬁrﬁaﬁméﬁwﬁmﬁm'lﬁﬁ?ﬁwﬁﬁmﬁ%ﬁ@mm
ﬁja?ﬂtrﬁﬁﬁn‘@%a?r@ageﬁmﬁwﬁaﬁl
IO T WA T Hiee e ¥ o F v e sifted F freg 9w
S i stonfin frra qER @ | oo R % R S d eae Sy i
w@ﬂmaﬁé@%@,mﬁﬁgﬁﬂ.ﬁmﬁﬁll
W&F@ﬁ,ﬁréﬁaﬁmﬁ?ﬁﬁwﬁmﬁ@,éﬁﬁ'w&?ﬁﬁﬁwm
& forQ g | ot ¥ whear o A e S Y e § ae R @k
;ﬁmﬁﬁ-mﬁ%wusﬁ@aﬁéﬁ%%qa@ﬁ:ﬁmm@mﬁﬁu
v e 3 il e e i | e 3 A A e
m%?(zsow) - ' | |

} An apparel manufacturing company having large number of women employees
- was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
i ; However, some unconfirmed reports came up regarding his indulgence in sexual
- . harassment at the work place. 4
- After sometime, a woman. employee lodged a formal complaint to the
_management against the marketing executive about sexually harassing her. Faced
" with the company’s indifference in not taking cognizance of her grievance, she

Jodged an FIR with the Police. | _
Reali’Zing the sensitivity a.nd gravity of the sjtdatiom, the company called the

man employee to negotiate. In that she was f)ffered a"h.efty sum of money to
:Vliothdraw the complaint and the FIR and also give in writing that the marketing

executive is not involved in the casc?. | | | | |
dentif’ the ethical issues involved in this case. What options are available tq
‘Identity v

the woman employee ? (250 words) j | 20
. 5. | . : .. SDF_G_GSF

www.jkchrome.com Scanned by Cam%@@mg%t’ne.com

5 www.jkchrome.com




6 www.jkchrome.com www.jkchrome.com wwyv.chhrome.com

A

S EIEE ﬁnﬁﬁaﬁmﬂqﬁmaﬁtwﬁmﬁmﬁm?ﬁ
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Jmaa a1 | s
éﬁﬂm%wﬁﬁ%ﬁrﬁqﬁaﬁaaﬂm%n@wm%wwﬁﬁm
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Tt aftetEl & R e i wE & firme o ® | W Wi ¥ SWwW
afg & 2 5 worifae selufae # Q0w quwfe ww@at @ S 5 s,
eI fs # sl 8 A wa Sed S ® ® | T uRew # e &
et fi AR ww it wafv R | g sftem # sedt sifoeere sk
WEgh 7 ToHifae Frimfae iR @l srafie W) afgd wWE g @
"t F @ e % - aRom € 2 e AR | (250 a=)

In a modemn democratic polity, there is the concept of political executive and

permanent executive. Elected people’s representatives form the political executive
and bureaucracy forms the permanent executive. Ministers frame policy decisions -
and bureaucrats execute these.

In the initial decades after  independence, relationship between the permanent
executive and the political executive were characterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.

- However, in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
‘agenda. Respect for and appreciation of upright bureaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards ‘politicization of bureaucracy’. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive.

What are the consequences of this pohtlclzatlon of bureaucracy’ ? DlSCllSS
(250 words) o : ' : 20

1. wmt@%@ﬁ%ﬁmw%wﬁ)m@maﬁaﬁaaw%lzﬁ
TROTTERT F T @ g, o B S § g, ERERt N =, e
‘.ﬁ%wﬁmwmm@ﬂi%l@mww%wﬁr%w
w%lmmmﬁﬁ%wﬁﬂmaﬁtﬁgﬁnmﬁmﬁﬁ@nﬁm
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W A, SRR S e w3 R, e g s,
W&@lﬁmﬁﬁﬁqﬁ%%ﬁmﬁiﬁﬁmﬁﬁﬁﬁﬁﬁﬁ%,ﬁgﬁmw%%qﬂ
R frges form s ® | | |

A s 4@ gfw e ¥, 9 dee ¥ fafie smmt @ fafRa R | s
T IR, Tehe IR G 90 o gAd | (250 9)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation
has been further worsened by unconfirmed reports that local politicians as well as

- some senior police officers are providing surreptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skilis in handling such

 situations is appointed as Superintendent of Police to bring the situation to normalcy.

- If you are the-same police officer, identify the various dimensions of the crisis. Based

on your understanding, suggest measures to deal with the crisis. (250 words) 20

s o ¥ T s e <@ ¥ e ot Rifore dar A, smreor dfedr,
fopm o &% | T RO H, A ffire 3R W e ¥ i smavaeran ey e
o <@ @ o TR Yl # g ok AR @ srorEe R o T €9 8
w8 | 3 8 feffe g | -
1. Tl Jamelt #, A At ok ert & e el @ qEigE w1 @,
). fifiw et B AR d @ www w0

3, fufew dait 3 s Tt AR e @ afafy & fro, s T

T W @ T, R |

'mm.gﬁmwﬁmﬁﬁﬁqmwwuzsow)

" In recent times, there has been an increasing concern in India to develop effective

civil service ethics, codes of conduct, transparency measures, ethics ?)m.i m;ﬁjg
systems and anti-corruption agencies. In view of this, there 1s a nt;ed :(:gfi s of
focus on three specific areas, which are directly relevant to th¢ P

. L : follows :
“internalizing integrity and ethics in the civil services. These are as 1¢

, . v ivil
1. Anticipating specific threats to ethical standardsr and integrity 1n the Fl

services, .

E Lt sence of civil servants and "
7. Strengthening the ethical competenc : 5. A0% _
3 | Develg(:ping administrative processes and p-ractlces Wh'ICh promote ethical values
- . teority in civil services- . . i ® 3
S. a‘ndt l_ﬂ Sftnugom measures 0 address the above three 1ssucs. (250 words) 20
uggest in : i , o , ‘ _

—
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