"~ JKChrome

JK Chrome | Employment Portal

() Rated No.1 Job Application

of India &
Sarkari Naukri [
Private Jobs i ) [m—
Employment News Aboit Hilsapp
SAUE IS R oo e e
Notifications

News & Magazines

Rate this app
Tell ers what you t

ith hink

STUDY
MATERIAL

GET IT ON

» Google play

JK Chrome ) CIiCK here tO
Q 47/ DOWNLOAD

J

CHR jk chrome

www.jkchrome.com | Email : contact@jkchrome.com



https://play.google.com/store/apps/details?id=com.gbt.it.jobportal

1 www.jkchrome.com www.jkchrome.com www.jkchrome.com

A-BRL-M-HTUD
AT eTa= (T97-T=-1V)

A ;A g0 STfeeRdw 37 : 250

TyA-UF wreee fage ergem
(I 2 % yd Fafafa B it Fr aaygEigEs 13)

A @uel § gl wieg g fu g § SRR wd sl AN A oY R
aoft g afEd €
Y% WIE/9T % Ty Fea o sue e fRe e §)

T % I I WIikreRa wreem # g s =i, fwen Sg@ enush waw-uw & fhen e R, @R 39 wiem o we
IPE TH-HE-IW (o Hie Vo) gfrn & gays W fide wum w forn sm =nfew) witepe weam & atfafes o
forell e § @ T I W W S AT e

T it weg wm, st 3fgRea &, = 9 s =nfRw
T -HE-IW Jieae § Weft BI 7Y IS Y8 37a1 Y8 ok WAl qoid: He i

GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

- There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers_must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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1. ‘geal’ 3 fqewarett’ @ oy o wHge 7 iR @awar & owry R st g B owen

S & 3w st 8 faffde wee dimn @ o 7 g sw A ooy v o @ st weet 2
Answer questions in NOT MORE than the word limit specified for each
in the parenthesis. Content of the answer is more important than its length.

WUg—A [ SECTION—A

e U 87 (150 Ts)

What do you understand by ‘values’ and ‘ethics’? In what way is it important to be

www.jkchrome.com

ethical along with being professionally competent? (150 words) 10
2. (@) w0 Ga & ged # f weEl @ o e wwed E7 (250 k)
What do you understand by the following terms in the context of public
service? (250 words) 3x5$15
(i) wHST / Integrity
(ii) HALIHA / Perseverance
(iii) §A1-919 / Spirit of service
(iv) wfi@gdl / Commitment
(v) wTEEY gedl / Courage of conviction
(b) @A W 3 U FaRy R o s da % fu sewel wed €1 e I oW shifae
TR (100 T=3)
Indicate two more attributes which you consider important for public service.
Justify your answer. (100 words) © 10
3. F© «rll w 7= 2 % gow v o oftferfs & Ay seem e € sefE o ged @ ued § R e
T Hod UG o YEd ol 36 HEre 0T ST YR d% 9o Sarstl (150 veE)
Some people feel that values keep changing with time and situation, while others
strongly believe that there are certain universal and eternal human values. Give
your perception in this regard with due justification. (150 words) 10
4, ‘wETeH® ygal @ gl @ SR g% o # R yer fasfia R st wear 27 T =fe fomw @
Jfees fofa o9 97 S8 WS B 27 (150 I&8)
What is ‘emotional intelligence’ and how can it be developed in people? How does it
help an individual in taking ethical decisions? (150 words) 10
5. (a) ‘o) AN § A R THIA 87 I T I dH0T H A WA I F g
qEEE &7 (150 7s1) ; :
What do you understand by the term ‘voice of conscience™ How do you prepare
yourself to heed to the voice of conscience? (150 words) 10
(b) fedes 1 weRe W T SAfEE B7 o SfA i Uk T Sy 99 AU U Eehe W WA
TN SR T W §HIEE HH 1) (150 W)
What is meant by ‘crisis of conscience’? Narrate one incident in your life when
you were faced with such a crisis and how you resolved the same. (150 words) 10
a—Brl—m—htao/42 2
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6. o mEm s et fenifedl & Eaw = e 7 d | ek fore uRe sadn w1 adaE wedl A

N e B, TE AR
Given below are three quotations of great moral thinkers/philosophers. For each of
these quotations, bring out what it means to you in the present context :

(@) ‘= W W wF A mEwwa-ufd F fw wh R ow Rl % owaem ¥ fowogw T
—TgTeT et (150 352)

“There is enough on this earth for every one’s need but for no one’s greed.”
—Mahatma Gandhi (150 words)

(b) ‘T wfl A Ui @ e W wd € W AR T % =fE @ olem w2, @ 39
Ifh /AR 3 /1| —37@Ten o (150 Ts1)
“Nearly all men can withstand adversity, but if you want to test a man’s
character, give him power.”—Abraham Lincoln {150 words)

(c) ““wrgst W fas U At ol sran § sroefl gemiel ol oA R arel o Afde Hied wdr 217
—3F] (150 T1=3)

“l count him braver who overcomes his desires than him who overcomes his
enemies."—Aristotle (150 words)

“gafgd § @ B At w1 fid ffgd 217 o9 @ wU @ 1 gEEG 81 grEse Siad § 396 e &
FY 9o R s ghar 27 (150 71=E)

“The good of an individual is contained in the good of all.” What do you
understand by this statement? How can this principle be implemented in
public life? (150 words)

URI: A5 e S @ O weeifa’ i QAfdear mr-wy 9d we ged | 36 WY o STk 94 AA 87
U IT H, QTR0 Fied, MUR @3 (150 7))

It is often said that ‘politics’ and ‘ethics’ do not go together. What is your opinion in
this regard? Justify your answer with illustrations. (150 words)

@WUus—B / SECTION—B

Frforfiaa wedt # fou 7o, sehtort &l erHgdes digy 3R 30k 918 98 ¢ Wl & W ST

In the following questions, carefully study the cases presented and then answer the questions
that follow :

9. & SH AT ARt (PIO) Tt AT &1 ATHR (RTI) ATER & ofaia wh e e 81 gEa

THI FH F TR 3 94 Td@ @ 76 98 e W= 3 & 5w o s to | wetea g, S
otET B TEF | 37 Pl 7 o e ot wearh 9| gEA v B W S 36 a9 36 A
fiEl & foreg srgamafie wEardl @ Rt 3, fad 9 of Gwfem &1 g= v 3 9 @ SR @
BAERA AT 9T B T HH <8 AT d8-gfh oft fra wedt B

PIO 31191 U $HHSN 9 S48 =4t 2 9 ¥z fafire Fofa, fomes gy & RTI 2mEe i mn 2, o
et | = st 3Tass W e % f et R

= gaat & 3o feey Ry g F)| woe fomed 1 q07-3iW & SR W g i
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A Public Information Officer has received an application under RTI Act. Having
gathered the information, the PIO discovers that the information pertains to some of
the decisions taken by him, which were found to be not altogether right. There were
other employees also who were party to these decisions. Disclosure of the
information is likely to lead to disciplinary action with possibility of punishment
against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no
punishment.

The PIO is otherwise an honest and conscientious person but this particular
decision, on which the RTI application has been filed, turned out to be wrong. He
comes to you for advice.

The following are some suggested options. Please evaluate the merits and demerits
of each of the options :

(i) PIO T9 Wl &l 310 SUE AR 1 IuA! Teig & fore wehfa = ok #ierE 4 36 & agan
FEAE AR 98w W werg @ quiaar wend T 8|
The PIO could refer the matter to his superior officer and seek his advice and

act strictly in accordance with the advice, even though he is not completely in
agreement with the advice of the superior.

(i) PIO &l W =@ T R AHA H1 9 ITAISR (FETEH §) W B T A1 FIAT &G Rl
fret a1 PIO Y wmwwr 1 FEeT =

The PIO could proceed on leave and leave the matter to be dealt by his
successor in office or request for transfer of the application to another PIO.

(i) PIO =T % T GEAT The A 9 ST SohT T Ik I T HA Hlh 3@ WA W S
e 9 a1 Iueht S W Sifaw 9 o @ @ & e 6 aradsg W S geEiar R s
el 2|

The PIO could weigh the consequences of disclosing the information truthfully,
including the effect on his career, and reply in a manner that would not place
him or his career in jeopardy, but at the same time a little compromise can be
made on the contents of the information.

(iv) PIO 37 wgaifai, st 3@ fola ot @ & meurht 9, @ wmsf # it 3Tt ueme & AgE
FEaE! R

The PIO could consult his other colleagues who are party to the decision and
take action as per their advice.

AR §9 § Fae I foskedl q@ Hifga T T@d gY 9 9 deg A 3t 38k 3fa wnw
t Fa1sTl (250 =])

Also please indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)

a—Brl—m—htuo/42 .
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g FrTferehr it % Fmfor foam # srftmmel sftiar v W oF@ § o FduE | U a4
(flyover) & Tmiu-=e & wardt 21 swes et @ e wifima §, st wiofen Fein-waa % e
¥ IRl & qur MU foreRer 2a 8 iR e fam % wiems, gen wifEan w il 39 &1 Fmio-we
ol B & ¢ 3R @i arfein Fafin wv @ == gfew w0 © 2 f Fei-we afemem & ffd %
IgEY B W 2| AR I o stfEes fiem # g miR e 3 wiel wE, s
foaerTE get 6t gran 1 Tfed R gndl §1 3 WR W 3 Sl S R A H Fwhl [aiu-wet 5
i 3R e s g Rrew e # fifvaa a1 gt ofe wrl-wmfi o e oft g g3 A
art 2 W F FR whwe W Fwln iy qu w & g S @ Se1 aE 8| s o i ge
FRRE & €FF H o, @ FEN e FEwgaR e ser T AW 1 A 3 3t w fl uer
€| I qiESHT B aHE ¥ QU w0 og Rl AT Fen & oy el Tig oY sTvew & fR a9
Teefi weRtor R e e <t gRen e € wehdt € 3R seeRt foe S s e sien s weRdi

Tt et  arads e o fore 359 fareren Frforfiea 21 78 @ we foeped o1 TU1-319 o STTER W Hearms
T e gad < B e wn wElard e = o R =i (250 T=)

You are working as an Executive Engineer in the construction cell of @ Municipal
Corporation and are presently in-charge of the construction of a flyever. There are
two Junior Engineers under you who have the responsibility of day-to-day
inspection of the site and are reporting to you, while you are finally reporting to the
Chief Engineer who heads the cell. While the conmstruction is heading towards
completion, the Junior Engineers have been regularly reporting that all
construction is taking place as per design specifications. However, in one of your
surprise inspections, you have noticed some serious deviations and lacunae which,
in your opinion, are likely to affect the safety of the flyover. Rectification of these
lacunae at this stage would require a substantial amount of demolition and rework
which will cause a tangible loss to-the contractor and will also delay completion.
There is a lot of public pressure on the Corporation to get this construction
completed because of heavy traffic congestion in the area. When you brought this
matter to the notice of the Chief Engineer, he advised you that in his opinion it is
not a very serious lapse and may be ignored. He advised for further expediting the
project for completion in time. However, you are convinced that this was a serious
matter which might affect public safety and should not be left unaddressed.

What will you do in such a situation? Some of the options are given below. Evaluate
the merits and demerits of each of these options and finally suggest what course of
action you would like to take, giving reasons. (250 words)

() gEt AR £ TeR TR AR qE A
Follow the advice of the Chief Engineer and go ahead.

(i) Wit qzat 9 fowem | REw gu Rl 6 fega fod s e gl Wy w3 g
afiga ¥ fofaa smew =1 FoeT #
Make an exhaustive report of the situation bringing out all facts and analysis
along with your own viewpoints stated clearly and seek for written orders from
the Chief Engineer.

www.jkchrome.com
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(iii) =iy ARt 4 wdieor qi 3 Ier & Ffvem sty A siw-fema & fag emy 3)
Call for explanation from the Junior Engineers and issue orders to the
contractor for necessary correction within targeted time.

(iv) 39 T & SeqEs 31U 1% JE G STUIA1 o ANE SH a% ugd Tk |
Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) & ARRA & e TER A 2@ 3 TEd 30 39 IHEET § 79 TR & g sTee w
a1 it S gE W= S|
Considering the rigid attitude of the Chief Engineer, seek transfer from the
project or report sick.

afterrg § Rt vera i fawers fofaredt & gl % o aftg 21 wef 6 g, eyefeggwen
AfFRE: w2 e W g1 S @ 39 A o onfie faem gem ® o T -Hed w1 w ot
o 2|

STRT T TeTET JENT SE AT ST % 1T a1e 2xies fFermt o1 weE B, STrige oW we (ILO) 1 # 3
~Fam - 18 ¢ Feffa i 7| safh vra 3§ 78 sg-diar 14 af 2

TRl o 3T &7 6 geredi hl dsfiged qen aTasfigha &t At § avifena foram smaeRar 8 | = W i
smrefemend s e genrs 2 | Ty Isfiea / STasfid sehrgat # STt SATiEh AR o fore o v 2o 3, =i w
anreTia s 3ueh st A a1 | et geRTgE B Ay ST @ o6 et o9 men- e 9 gt f tw
% e Rt @ B | et #ifiren Hieh! B s o Ty 31 gehgat 219 i el ot i i sardt 8 S sl
ATeTH! hl TSR efl B | T8 Fa ot STrarvaeha1 Te1 o6 sTeTehl oY il § 37 3ohI3al ohl e s=idit & forad 31
mifereRt =i 3tfees @y e 2

3t ferarenret # weh gt w1 S Tk, g 14 9 @ 1 311 % ST 10-15 STeish i i 2 | 38
HITCTh TTIh! SohTS TG ¥ JHTAT & | HifcTeh STTaeh] Sardl & {5 JX-3TUTRE 315 | o Sieish 36 Tradl 3 |
319 3 ¢ foh STl wiferer 98 &l T8 2, 1 % aereh T (U & | T8 J@ars § 379 S S ¢ 3 At
3T ST TR IS T Tarse &9 ¥ g 78 = am|

Sivakasi in Tamil Nadu'is known for its manufacturing clusters on firecrackers and
matches. The local economy of the area is largely dependent on firecrackers
industry. It has led to tangible economic development and improved standard of
living in the area.

So far as child labour norms for hazardous industries like firecrackers industry are
concerned, International Labour Organization (ILO) has set the minimum age as
18 years. In India, however, this age is 14 years.

The units in industrial clusters of firecrackers can be classified into registered and
non-registered entities. One typical unit is household-based work. Though the law
is clear on the use of child labour employment norms in registered /non-registered
units, it does not include household-based works. Household-based work means
children working under the supervision of their parents/relatives. To evade child
labour norms, several units project themselves as household-based works but
employ children from outside. Needless to say that employing children saves the
costs for these units leading to higher profits to the owners.

a—Brl-m—hbtuo/42 6
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On your visit to one of the units at Sivakasi, the owner takes you around the unit
which has about 10-15 children below 14 years of age. The owner tells you that in
his household-based unit, the children are all his relatives. You notice that several
children smirk, when the owner tells you this. On deeper enquiry, you figure out
that neither the owner nor the children are able to satisfactorily establish their
relationship with each other.

(@) 38 g # sfaried v faw we AR st 33k sren #itv)

Bring out and discuss the ethical issues involved in the above case.

(b) 3@ SR % wTg el w1 WlakR 7 (300 W)

What would be your reaction after your above visit? (300 words)

T A ¥ U @ aEI SR & iede §| HEH, WU % g % oEd ¥ SAuehl TeHerl A
TR e 1 SESE I & HE 9 §| WA ¥ $9 i T o e TF S48 wEen
sttt 3 s wfem =1 B 21 @ o ol 3% ug % oy 3w it & o Tee wwerdl & qy
T g H H ona H 9 £ Fsht wive 7w off S § R enus dewe % snglhiso % forg sgd
g ¥ e Aeage R oTgEE % wwE #1379 & e st g el b S 2 9
ST 3 TEATE] Dl SFHIET HH H LETEA d 3

You are heading a leading technical institute of the country. The institute is
planning to convene an interview panel shortly. under your chairmanship for
selection of the post of professors. A few days<before the interview, you get a call
from the Personal Secretary (PS) of a senior-government functionary seeking your
intervention in favour of the selection of a close relative of the functionary for this
post. The PS also informs you that he is aware of the long pending and urgent
proposals of your institute for grant of funds for modernization, which are awaiting
the functionary’s approval. He assures you that he would get these proposals
cleared.

(@) 3% 9@ -1 ey IeEy 37

What are the options available to you?

(b) VT RrEeu w1 qedied iy i saEe % amy we-a fwer g R =i (250 =)
Evaluate edch of these options and choose the option which you would adopt,
giving reasons. (250 words) :

o Horeia § e St e 89 % AR, SR S HifG Ry s A o fiftm Fofi A mode
e HEEyOt g 1 ST ST et 21 g Fofdl & wee v Fmtor se w geml wee e wed
| af we Fmtarei ) tee @ 98 SHEr fe S 8, @ 3 3ud 98 o 31 wRd & | Fmiansti # |
T 0 2 R TR F T et iR B bt i R & o 97 aTeeR et At sfteRrt
ofie & R ool 3% o @ 36 Rwfar w1 aregd # % foe w@eha o T R

As a senior officer in the Finance Ministry, you have access tc some confidential and
crucial information about policy decisions that the Government is about to
announce. These decisions are likely to have far-reaching impact on the housing and
construction industry. If the builders have access to this information beforehand,

www.jkchrome.com
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they can make huge profits. One of the builders has done a lot of quality work for
the Government and is known to be close to your immediate superior, who asks you
to disclose this information to the said builder.
(a) AUF YR -1 ToReq IUAsY B7
What are the options available to you?
(b) T {oehcd 1 oA Hh GaRY 6 M9 HH-g1 fahew | 39% wRw it sy
(250 ws)

Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words)

M Il g5 U Ul gE aEh weEt & sewd fRwe § S e & am e @ R

HEHft o Tk el 56l -ToIshel 5t 3 g #ft A 81 e e ot Srcurafiy # S et o6 e Y g e it
AneT T3 B i st 3 9 o 3= e ot 3 vt e 2, s S 21y 3% 1eied e W RER a
T2 8 | T TR 3 T o g wedifiE & i o 19 o, fsivem afenet w st fwfiet w6
31Ed &, g et @ 3 | 50 Al 98 gt & o1 vewl, o afeed ot amifoa 2, 9t fefim sw @
39E SMS sft 9ea F)

T o ST a2l A % 5o 1 O e Sl X e T 317el § S sgd W et §, 3 s A% waa
GUSROT =h) FRrehrere el 2, S 37k Wit SFarsHT TR TEd e 8 ol S e T 3 ST §9 8wy
& i = T A 2

g AT AT AN S HETed 8 Fell Sl 8

You are the Executive Director of an upcoming Infotech Company which is making a
name for itself in the market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of
one year, he has helped in doubling the revenues as well as creating a high brand
equity for the Company so much so that you are thinking of promoting him.
However, you have been receiving information from many corners about his attitude
towards the female colleagues; particularly his habit of making loose comments on
women. In addition, ‘he regularly sends indecent SMS’s to all the team members
including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr. A’s team members, comes to
you visibly disturbed. She complains against the continued misconduct of Mr. A,
who has been making undesirable advances towards her and has even tried to
touch her inappropriately in his cabin.
She tenders her resignation and leaves your office.
(a) ‘#T9% IF F-H faew Iuersy &7
What are the options available to you?
(b) T ¥ WF faweq # qeai Hifve o fw ey A o g €, @ W F Fw
g (250 %)
Evaluate each of these options and choose the option you would adopt, giving
reasons. (250 words)
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